PENDING APPROVAL

OKLAHOMA COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM REQUEST SHEET

FOR THE May 12,2010 . AGENDA

(THE DEADLINE IS ONE WEEK PRIOR TO THE DATE THE AGENDA IS TO BE POSTED)

DEPARTMENT: COUNTY CLERKS OFFICE REQUESTED BY _ Carolynn Caudill
REQUISITION NO: 11007018

NAME OF FUNDS: County Clerk’s Records Preservation

FUND NUMBERS: 1152-1700-54108-2010

PLEASE INITIAL IF PRIVACY/PROTECTED INFORMATION EXISTS: YES N/A

NUMBER OF ORIGINAL DOCUMENTS TO BE RETURNED TO YOUR DEPARTMENT:

AGENDA ITEM READS AS FOLLOWS Discussion and possible action to approval Cox Business
Internet Static -15MB/3MB Power boost 20/4 for ROD, Thank You Linda Birdsong x 1526

APPROVED Bj

_ . APPROVED BY ENGINEER APPROVED BY PURCHASING
(If Applicable) \ (If Applicable) (If Applicable)
= - 4}1\)
5\
ASSISTANI\D\ISWCT )iTORNEY COUNTY ENGINEER _ PURCHASING AGENT
Please initial if privacy/security protected information exist
DISTRICT ATTORNEY — PRIVACY/SECURITY PROTECTED INFORMATION: YES N/A
COUNTY CLERK - PRIVACY/PROTECTED INFORMAITON: YES N/A

(NOTE: THE CHAIRMAN/CHIEF DEPUTY MUST APPROVE ALL EMERGENCY REQUESTS FOR ANY ITEM
SUBMITTED AFTER THE DEADLINE)

DATE OF REQUEST: APPROVED BY:

CHAIRMAN



PENDING APPROVAL .

REQUEST FOR DISTRICT ATTORNEY LEGAL SERVICES

THIS FORM IS TO BE USED TO REQUEST ADVICE AND/OR REPRESENTATION FROM
THE DISTRICT ATTORNEY’S OFFICE REGARDING THE COUNTY OF OKLAHOMA, COUNTY
OFFICIALS AND EMPLOYEES AS REQUIRED BY SECTIONS 2154, 215.5, 215.25 AND 215.26
OF TITLE 19 OF THE OKLAHOMA STATUTES.

IF ADVICE IS SOUGHT, THE REQUEST MUST BE SIGNED BY AN ELECTED COUNTY
OFFICER. THIS FORM MUST BE FILLED OUT AND SUBMITTED TO THE CIVIIL. DIVISION OF
THE OKLAHOMA COUNTY DISTRICT ATTORNEY’S OFFICE IN A TIMELY MANNER. ALL
RESPONSES TO REQUESTS FOR ADVICE WILL BE IN WRITING.

IF THE REQUEST IS FOR LEGAIL REPRESENTATION UNDER 19 O. S. SECTION 215.25,
THE REQUEST MUST BE SUBMITTED IN WRITING EARLY ENOUGH TO PERMIT THE
DISTRICT ATTORNEY’S OFFICE ADEQUATE TIME TO COMPLETE A THOROUGH “GOQOD-
FAITH-AND-COURSE-OF-EMPLOYMENT” INVESTIGATION AS CONTEMPLATED BY 19 O.S.
SECTION 215.26.

DATE OF REQUEST: _05/ 14 /2010
COUNTY DEPARTMENT MAKING REQUEST: County Commissioners

STATE WITH SPECIFICITY, WHAT THE REQUEST IS AND WHY THE ASSISTANCE
OF THE DISTRICT ATTORNEY’S OFFICE IS NEEDED: Please review the attached
MOBDIFIED Commercial Service Agreement with Cox Business. Thank You,

Charlie Phillips for Carolynn Caudill, Oklahoma County Clerk.

ATTACH ADDITIONAL DOCUMENTS AS APPROPRIATE. (N_OTE: Advice, reviews and approvals
as to “form and legality” are based on the documentation and iaformation provided-to-the District

Attorney’s Office. Please provide all relevant information when geq/uesting an opj 6n 'w{ew from the
District Attorney’s Office). AT - J— ﬁﬂ;

COUNTY OFFICER "

R L N L L e NN TR RN

DATE RECEIVED BY DISTRICT ATTORNEY: _ 3 ! (e 1o

REPLY BY DISTRICT ATTORNEY: f}-)—CULC.L-U‘E&

Revised 2007



OKLAHOMA COUNTY printed Regquisitions Report Report Date: 14-MAY-2010 12:44
Dage: 2 of 2
Requigition: 11007018 Preparer: Birdsong, Linda
Regquisition Type: Purchase Requigition - hpprover: Ellis, Becky A
Creation Date: 14-MAY-10 Currency: USD
Description: BLANKET
Note To Approver:
Notes:
Line Line Type Item Rev Category Description Unit Quantity/Amount unit Price Line Amount
Need By Source
Regqueastor Date Urgent Type Source
Blanket SERVICE.MTSCE Cox Business Internet Each 719.920 s 719.20
Birdsong, Linda 19-MAY-10 Supplier Static-15MB/3MBE Power
boost 20/4 ® $359.95
V per month
O 11007018 -~ COX BUSINESS MACHTNES - REMIT - -
R Distributions: 719.9 Allocated To Account: 1152.1700.54108.2010.00000.0000.0000
Justification:
Eﬁm To Approver;
D| Notes:
A Total: 715.90
@E..oc.m Approvals:
=Saguence Date Approver Action Note
D 0 14-MAY-10 Birdsong, Linda Regerve
N 1 14-MAY-10 Birdsong, Linda Submit Linda‘'s Report
2 14-MAY-10 Birdsong, Linda Forward

Action (Circle One):
Pﬁ@ﬂo<m Forward Reject

Forward To:

Neote:

Signature:




CKLAHOMA COUNTY

PENDING APPROVAL

Report Parameters

Requisition Numbers From
To

11007018
11007018

Printed Reqguisitions Report

Report Date:

14-MAY-2010 12:44



PENDING APPROVAL

Business®

May 14, 2010

Linda — please find inclnded three signed and initialed contracts for internet. There
are a couple of things we will need from you in addition to a signed contract.

CPNI form — included. This provides authorization only to those chosen to make
changes to your account.

Tax Exemption Certificate.

*section B, paragraph 1 —we can not cancel federal taxes on this contract unless the
county is exempt from federal taxes. Today there are no federal taxes associated
with the product, however, this may change in the future.

** original confract was based on a three year annually renewable term. We
revised the contract to month-fo-month with a price change from $309.95 monthly
to $359.95 monthly.

FEIN and PO number if applicable.

If billing info on first page of contract is not correct please provide changes.

If you have any questions please contact me at 405-286-5317 office, 405-850-4779
cell, or email Kathv. williams@cox.com.

Once we have a signed contract, CPNI form, and tax certificate please fax a copy to
me at 1-877-873-6029.

Please mail original to me at:

Cox Business 0 %’/

ATTN: Kathy Williams
6301 Waterford Blvd., Ste 200
Oklahoma City, OK 73118



- PRARING MR AMAL

OKLAHOMA COUNTY
320 ROBERT 5. KERR AVENUE COMNMISSIONERS
OXLAHOMA CITY, OKLAHOMA 73102

(405) 131500 WILLA JOHNSON

DISTRICT NO. 1
BRENT RINEHART

DISTRICT NO. 2

RAY VAUGHN

DISTRICT NO. 3

RE:  Oklahoma County’s Federal Tax-Exempt Status
Federal Identification Number: 73-6006400

TO WHOM IT MAY CONCERN:

The purpose of this letter is to formally state Oklahoma County’s Federal Tax status as “Exempt”
under the Internal Revenue Code of the United States of America.

As a governmental instrumentality or political subdivision of a state, no provision of the Internal
Revenue Code imposes a tax on the income of governmental units, such as states and their
political subdivisions. Section 115(1) of the Code provides exclusions from gross income for:

(A) income derived from the exercise of any essential governmental function, and
(B) income accruing to a state or political subdivision.

In addition, Oklahoma County may obtain a letter ruling on its status under Section 115,
following the procedures specified in Rev. Proc. 95-1, 1995-1 LR.B. or its suceessor, but must
pay a fee for such designation lefter. In the interests of prudent fiscal concern and to avoid any
additional costs/fees to the citizens of Oklahoma County, the Board of County Commissioners of
Oklahoma County herein elects to make such staternent regarding its Federal Tax Exempt Status
for the benefit of those vendors and entities doing business with Oklahoma County.

Oklahoma County continues to utilize the following Federal Identification Number: 73-6006400.

éd th:s& day of , 2008.

M ;

Rayn}bnd L. Vanghn, Jr.,  Chair Brent Ocmber
zé z \ 7-11-03

JohpJ acobse ‘Ass’t District Attorney
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FIHY-Ko-2WIY L3 W From s CHRULYNMNCHUU LELGILLE, “RISriarlrl lo L LFHA F.b'g

CPNI Registration Form

Customer Service 1 OKC 405-600-6333 1 Tulza 918-806-6079 ' Toll Free 1-865-458-2147
Customer Account Information

Cox Account #: 000-00000000-00

Company: ok county - clerk’s office

Phone & AD5-713-1523

Fax #:

Address: 320 ROBERT S KERR AVE City, State, Zlp: Oklshoma City. QK 73102

Cox Business' commilment to customar privacy has identifled the need for tha developmant of 2 striet Customer
Verification Process, This form is to be used to add authorized individuals to yaur account, as wa will verify the
calling pasty on each call prier fo giving account Information, allowing changes, medificatlons or alterstions to your
Sarvicas that are part of the Commercial Servicas Agreoment

P Fed Tax ID or Social Security #

I:] Mo, 1 do not want my CoxPIN to print on my bill

{ Avalid Cox PIN & a 4 digit number. It can rot ba 1234, e saine
umber repeated {e.g, 2227) or the last Tour digits of Lhe socizl security
[ Create 4 digit PIN for your account: usiber.

P Preferved Contact method:
Us Mail Ernail, if 30 address:
Emmail, (aptional):

Email, (optional}):

P Cox Business Secret Question:
|:|What is your secret code?

P Answer to secret code:

{Must be at laast 3 charactera)

Pilease list the names of all individuals authorized to discuss Account Information, make
changes ta thig account, or receive Billing/Account Information.

[ 2

Flease have the account holder, owner, or another authorized person, sign and date below after Hsting alt authorizad persons
for their account.

» Signaterre;

- Print Name;

> Title:

» Date:

Plaase fax back to



PENDING APPROVAL

Business®

Commercial Services Agreement
571472010

{ Cox Account Rep:

Kathy Willlams

| Cox System Addrass:

Phone Number:

405-286-5317

6301 Waterford Blvd., Suite #200

Eax Number:

405-286-5355

Oklahoma City, OK 73118

Legal Company Name:

ok county - clerk’ s office Rm 203

Lee Ownby

Street Address:

320 ROBERT S XERR AVE

405-713-1523

City/State/Zip: Oklahoma City, Oklahoma 73102 {Fax:
Billing Address: 320 Robert S Kerr - ATTN Linda Birdsang Contact Number: 405-713-1523
City /State/Zip! 320 Robert S Kert, Rm 203, Oklahoma 73102 Email Address: cclecown@cklahomacounty.org

Federal Tax ID: Cox Account #: 000-00000G0C-00

Service Description New Unit Term Type Service Charges
Ty Qry Frice (Months) Monthly Recurring | One Time Activation &
Setup Fees
Cox Business Internet Static - 15MB/3MB - Powerbgost 1 $359,95 M-M New $359,95
20/4
Cox Business Internet Professional Installation 1 $0.00 $0.00
Totals: $355.95 $0.00
Description Quantity Unit, Price Total Fee
- Cable Modem Purchase 1 $99,95 $99.95

By signing below, you represent you are the authorized Customer representative and the Information above is true and corvect. This Agreament binds Customer to the terms:
and conditions attached to this Agreement and any other terms and conditions applicable to the services sefected abave, including without limitation, the Cox tariffs, state and:
federal regulations, and the Cox Acceptable Use Policy (the “AUP"}, This Agreement is subject to credit approval and Customer authorizes Cox to check credit using Customer's
Tax ID, Customer’s Social Security Number, or other Customer information. If Cox deems Customer nat creditworthy, Cox may terminate this Agreement without liability or|
require a deposit fram Customer, Prices above do not include applicable taxes, fees, assessments or surcharges which are additional. This proposal is valid provided Customer
slgns and delivers this Agreement to Cox unchanged within thirty days from the date above. Otherwise, Cox may withdraw this proposal at any time. If, within thirty days after|
Customer’s signature below, Cox determines that Customer’s location is not serviceable under Cox's normal installation guidefines, Cox may terminate this Agreement without
liability. If Customer terminates any Service that is part of a bundle offering, the remaining Services shall be subject to price increases far the remaining Service term. Both
parties agree that each party may use electronic signatures to sign this Agreement. If Cox does construction to provide Service to Customer and Customer cancels this
Agreement prior to Installation, Custermner shall be liable for Cox's reasonable construction costs in addition to any ather termination charges

Customer Autharized Signature

e

CoxCom ﬁ, Cox Oklahoma 'E.élcam/,/l;(éSignature
; 4 23

Sty s C

T vty T
Print Print

¢
Title Title
Date Date

1of3




PENDING APPROVAL

A. Terms and Conditions of Requlated Service

1. Tariffs Regulated Services are provided pursuant to the regulations of the
FCC and the regulatory body of the siate where the Cox office providing
these services is located {which regulations are subject to change), and the
rates, terms, and conditions contained in tariffs on file with state and federal
regulatory authorities. Cox may ameand such tariffs and regulated Service
shall be subject to such tariffs, as amended. Customer must disclose to Cox if
Customer intends to use the Services with payphone service. After the initial
term, this Agreement shall automatically renew for one (1) year terms at the
same rates, terms and conditions unless a party gives the other written
termination notice at least thirty (30} days prior to the expiration of the then
existing term. The tariffs contain Service cancellation or termination charges
due to cancellation or termination of Service prior to the term selected on the
first page of this Agreement. Termination charges include, but are not
limited te, nonrecurring charges, charges paid to third parties on behalf of
the Customer, and the monthly recurring charges for the balance of the term.

2. Telephone Numbers Cox will be the carrier of record for the Customer’s
assigned telephone numbers, and numbers that are ported to Cox from
ancther carrier. Thase numbers, while not the property of the Customer, are
reserved for their sole usage during the time service is active with Cox, and
can be retained for the Customer’s use if ported to ancther carrier at the
termination or expiration of this Agreement. All number assignments and
use shall he subject to the rules and regulations of the North American
Numbering Plan Administrator, Any telephone number designated by Cex in
advance of the activation of Cox telephone service is subject to change by
Cax. Additional terms and conditions regarding teiephone numbers are
contained in Cox tariff(s). Certain 10 digit dialed Intralata calls are billed per
minute long distanca charges.

3. State-to-State and International Services If Customer subscribes to
or uses switched access state-to-state andfor  International
telecornmunications Servicas from Cox, such Services shall be provided
pursuant to the terms and conditions contained in Cox Customer Service
Agreement which may be found at
www. cox.com/telephone/customerservicesagreerment.asp and the terms and

conditions at www.coxbusiness.com/products/voice/basicpricing/index.htmil.

4, PBX Usaqe, Equipment, and ES11 Services Customer is responsible
for ensuring that the Customer Premises Equipment (CPE) such as a Private
Branch Exchange {PBX}, provisioned on the Company’s netwaork is protected
from fraudulent or unauthorized access. The Customer is responsible for
payment of all charges on their maonthly billing statement, including any
charges resulting from fraudulent or unautherized access to any CPE. If
Customer uses a PBX in connection with the Services, Customer is
respansible for pregramming the PBX to ensure that agencies receiving ES11
emergency calls through the PBX will receive appropriate information about
the location of the caller. For certain telephone Services, an embedded
multimedia terminal adapter (eMTA), an integrated access device (IAD), or
an analog terminal adaptor (ATA} will be provided and instalied by Cox &t no
charge to Customer. Only the eMTA and ATA will have battery backup
provided by Cox. Customer is responsible for battery backup for the
IAD. In the event of a power outage, your telephone Service using
an eMTA or ATA will continue to operate as usual for up to eight
hours with the backup battery provided by Cox. The duration of
Service during a power outage using an IAD will depend on
Customer’'s battery backup choice. If the eMTA, ATA, or IAD that
supplfes your telephone Service is disconnected or remowved and/or
the battery is not charged, Service, including access to E911, will not
be available, Cox uses your telephone Service address to identify
your location for E911 Service. To ensure that E911 dispatch receives
your correct address, the eMTA, ATA and/or 1IAD installed in your
business should not be moved. Please notify Cox if you would like to
move or relocate your telephone Service. It can take up to 2
business days for your new address to be updated.

5. PIN Access. The FCC requires business customers te set up and use &
Private Identification Number {PIN) when communicating with Cox to chtain
certain information about, or to make certain changes to, thair telephone
account,  Use of this PIN may be waived when communicating with an
account representative dedicated to Customer’s account. Telephone Service
is subject to the Cox privacy policy posted at
htto: [iwww. cox.com/policy/#0nline Privacy Policy.

6. Letter of Agency. The Leiter of Agency execuied in connection with this
Agreement shall be valid during the term of this Agreement for all telephone
lines purchased hereunder. Customer may purchase additional telephone
lines under this Agreement for the above location(s} or additional lacation(s),
but at pricing quoted to Custemer by Cox at the time Customer orders such
additional telephone fines.

B. Unregulated Services and Service not subject to tariffs.

1. Payment Customer shall pay for all monthly service charges, plus one-

time set-up, installation and/or construction charges. Unless stated otherwise

herein, monthly charges for Services shall begin upon installation of Service,

and installation charges, if any, shall be due upon complet[on of instatlation.
" kacgi

st

Upon notice to Customer, Cox may change Videc Service prices periodically
during the Term of this Agreement. If appllcable to the Service, Cuﬁhe-mer
dabe gy clas o ks
separately stated on the Customer’s Invoice. No interest will be paid %“.A |
deposits unless required by law. |

2. Service and Installation Cox shall provide Customer with the “Services”
and “Equipment” identified on the first page of this Agreement. Customer is
responsible for damage to any Equipment. Customer may use the Services
for any lawful purpose, provided that such purpose (a) does nof interfere or
impair the Cox network or Equipment and (b) camplies with the applicable
Acceptable Use Policies ("AUP") which are incorporated herein by reference.
Customer shall use the Equipment only for the purpese of receiving the
Services. Unless provided otherwise herein, Cox shall use reasonable efforts
to maintain the Services in accordance with applicable performance
standards. For cable modem Internet Services, bandwidth speeds may vary
and Custemer may not always receive or obtain optimal bandwidth speeds.
Cox network managament neads may reguire Cox to modify upstream and
downstream speeds. Use of the data, Internet, web conferencing / web
hosting Services shall be subject to the AUP at

Federal taxes or charges |mposed on the USE of the Services. Taxes WI||

view the AUP by c!lckmg on the Control panel Upon notice to Customer, the
AUP may be amended from time to time during the Term of this Agreement.
Customer’s continued use of the Services following an AUP amendment shall
constitute acceptance,

3. Service Start Date and Term This Agreement shall be effective upon
execution by the parties. Services shall be provided for the applicable term
set forth on the first page of this Agreement and such term of Service shall
begin upon installation of Service; provided that if Customer delays
installation or is not ready to receive Services, Cox may begin billing for
Services on the date Services would have been installed, Cox shall use
reasonable efforts to make the Services available by the requested service
date. Cox shali not be liahle for damages resulting from delays in meeting
service dates due to construction delays or reasons beyend its contral.

4. Customer Responsibilities Customer is responsible for all internal
wiring, Customer equipment (e.g. Customer phones, handsets, keystones,
etc.), instaliation of hardware and software cn Customer equipment, and
arranging all necessary rights of access for Cox including space for cables,
conduits, and ecguipment as necessary for Cox-authorized personnel to
install, repair, inspect, maintain, replace, or remove any and all facilities and
Equipment previded by Cox. Customer shall provide a secured space with
electrical power, climate control and protection against fire, vandalism, and
other casualty for bquipment. Customer shall use the Services in compliance
with all applicable laws and ordinances, as well as applicable leases and other
contractual agreements between Customer and third parties. If Customer
engages in a public performance of any copyrighted material contained in any
of the Services, the Customer, and not Cox, shall be responsible for obtalning
any public perferming licenses. Customer is responsible for ensuring that
Customer's equipment Is compatible for the Services selacted and with the
Cox network,

5. Equipment Unless otherwise provided herein, Customer agrees that Cox
shall retain all rights, title and interest to facilities and equipment installed by
Cox, and Customer shalf not create or permit to be created any liens or
encumbrances an such equipment. Internal Wiring shall not be considered
equlpment and shall become the property of Customer upon initiation of
Service. Cox shall install equipment necessary to furnish the video Services
to Customer. Customer shali not medify or relocate equipment installed by
Cox without Cox” prior written consent.  Custemer shall not permit
tampering, altering, or repair of the Equipment by any person other than
Cox’s authorized personnel. Customer shall, at the expiration or termination
of this Agreement, return the Cox equipment in good cendition, ordinary
wear and tear accepted. In the event the Equipment is not returned to Cox
in good condition, Customer shall be responsible for the value of such
equipment. Cox shall repair any equipment owned by Cox at no charge to
Customer provided that damage is not due to the negligence of Customer. If
additional equipment, including but not limited to, televisions, monitors,
computers, circuits, software, or other devices, are required by Customer to
use the Services, Custormer shall be responsible for such equipment.

6. Resale of Service Unless authaorized in writing by Cox, Customer may not
resell any portion of the Service Lo any other party; provided, hawever,
Custemer may, with Cox's prior written consent, resell web hosting for third
parties through the Services. Customer shall be respensible for any software
and content displayed and distributed by Customer or Customer's web
hosting customers, if any.

7. Default If Customer fails to comply with any material provision of this
Agreement or any other agreement with Cox, including, but not limited to
failure to make payment as specified either in this Agreement or any other
Agreement with Cox, then Cox, may pursue one er more of the following
courses of actien upen notice to Custemer as required by tariff or applicable
law: (I} terminate service whereupon all sums then due and payable shall
become immediately due and payable, (ii) suspend all or any part of

Page 2 of 3
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Services, andfor {ili) pursue any ather remedies, including reasonable
attorneys’ fees, as may be provided at law or in equity, including the
applicable termination liabilities.

8. IP Address/Domain Name Registration Cox allocates IP addresses to
Customer according te InterNIC guidelines. All IP addresses assigned by Cox
must be relinquished by Customer upon the expiration or termination of this
Agreement, IP addresses are subject to the IP policy in the AUP. Domain
name registrations are subject to rules promulgated by the domain name
registrar, which may be amended from time to time and are presently posted
at Register.com:

hin:/fwww .register.com/fretaii/poli
or Verisign: hitp://www. netsol.com/fen US/ieaal/static-servi
agreement.jhtml. Customer is respensible for payment and maintenance of
domain name registration.

servicesagreement.rom

9. Termination Customer may terminate video, data, VoiceManager,
Internet, web hosting, unregulated telephone Services, and/or web
conferencing Services before the end of the term selected by Customer on
the first page of this Agreement; provided, however, if Customer terminates
such Service before the end of the term {except for breach by Cox), or Cox
terminates Services for Customer’s breach of this Agreement or the AUP,
Customer wili be subject to termination liability equal to the nonrecurring
charges (if unpaid) and 100% of the monthly recurring charges for the
terminated Services multipiied by the nurmber of full months remaining in the
term commitment. This prevision survives termination of the Agreement.
After the initial term, this Agreement shall automatically renew far ane (1}
year terms at the same rates, terms and conditions unless a party gives the
other written termination notice at least thirty (30) days prior to the
expiration of the then existing term. If Cox is delivering Services via wireless
network facilities and there is signal interferance with such Service, Cox may
terminate this Agreement if Cox cannot resolve the interference by using
commercially reasonable efforts.

10. LIMITATION OF LIABELITY COX SHALL NOT BE LIABLE FOR DAMAGES
FOR FAILURE TO FURNISH OR INTERRUPTION OF ANY SERVICES, NOR
SHALL COX BE RESPONSIBLE FOR FAILURE OR ERRORS IN SIGNAL
TRANSMISSION, LOST DATA, FILES CR SOFTWARE DAMAGE REGARDLESS
OF THE CAUSE. COX SHALL NOT BE LIABLE FOR DAMAGE TO PROPERTY OR
FOR INIURY TO ANY PERSON ARISING FROM THE INSTALLATION OR
REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE NEGLIGEMCE OF COX.
UNDER NO CIRCUMSTANCES WILL COX BE LIABLE FCR ANY SPECIAL GR
CONSEQUENTIAL DAMAGES INCLUDING LOST PROFITS ARISING FROM THIS
AGREEMENT.

11. Assignment Customer may not assign or transfer any part of this
Agreement without the prior written consent of Cox. Cox may assign this
Agreement and Service may be pravided by one or mere legally authorized
Cox affiliates.

12, Warranties EXCEPT AS PROVIDED HEREIN, THERE ARE NO OTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT CR BY OPERATICN CF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, RELATING TO THE SERVICES, SERVICES PROVIDED
ARE A BEST EFFORTS SERVICE AND COX DOCES NOT WARRANT THAT THE
SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE CQR WITHCOUT
INTERRUPTION. COX MAKES NC WARRANTY AS TO TRANSMISSION OR
UPSTREAM OR DOWNSTREAM SPEEDS OF THE NETWORK.

TR T =TT

g ubcontractors, empicyees or agents harmless (|nc|udm 1

i4. Viruses, Content, Customer Information Software or cont t
obtained from the use of Service may contain viruses or other harmful
features and Customer is solely responsible for protecting its network,
equipment, and software through the use of firewalls, anti-virus, and other
security devices, Through the use of the Service, Customer may obtain or
discover content that is offensive or illegal and Customer assumes the risk
and is sclely responsible for its access to such content. Cox may disclose
Customer information o law enforcement or to any Cox affillate. Cox may
delete any Internet traffic or e-mail that contains a virus, If Customer
operates a wireless local access network in connection with the Services,
Customer is solely responsible for the security of its network. Use of the
Service I subject ta Cox's privacy policy pested at
hitp://www.cox.com/noaticy/#0nline_Privacy Policy.

15. Miscellaneous This Agreement, the tariffs, and the documents
referenced herein constitute the entire agreement between Cox and
Customer for the Services and equipment, The invalidity or unenfarceahility

of any term or condition of this Agreement shall not affect the validity or
enhforceability of any other provision. Except as provided herein, this
Agreement may be modified, waived, or amended only by a written
instrurment signed by the parties. The rights and cbligations of the parties
under this Agreement shall be governed by the laws of the state whers
Services are installed, The faillure by either party to exercise one or more
rights provided in this Agreement shall not be deemed a waiver of the right
to exercise such right in the future. Notices reguired by this Agreement shall
be in writing and shall be delivered by hand delivery or express or certified
mail, return receipt requested, all pestage prepaid, to the other party at the
address on this Agreement.

16. Regulatory Authority-For This Agreement and the
obligations of the parties shall be subject to medification to comply with ali
applicable laws, regulations, court rulings, and administrative orders, as
amended. In no event shall either party have any claim against the other for
failure of performance if such failure is caused by =acts of God, natural
disasters including fire, flood, or winds, civil or military action, including riats,
civil Insurrections, acts of terrorists, or the taking of preperty by
condemnation.

17. Web Hosting Servers Cox reserves the right to select the server for
Customer’s web site for best performance. The Customer understands that
the Services provided by Cox may be provided on a shared server. This
means that cne web site cannot be permitted to overwhelm the server with
heavy CPU usage, for example from the use of highly active CGI scripts or
chat scripts. If the Customer's web site overwhelms the server and causes
complaints from cther users, the Customer has cutgrown the realm of shared
services and wili be required by Cox to relocate its web site. If the Customer
refuses to comply with this Section, then Cox has the right to terminate
Services. Cox will use reasonable efforts to maintain a full time Internet
presence for the Customer, The Customer hereby acknowledges that the
network may, at various time intervals, be down due to, but not restricted to,
utility interruption, maintenance, equipment failure, natural disaster, acts of
God, or human error. Cox shall not be liable te Customer for such outages ar
server downtime,

18. bigital Millennium Copvright Act Cox is registerad under the Digital
Millennium Copyright Act of 1998. Pursuant to 17 U.S.C. Section 512{c)3, if
vou belleve that a Web page hasted by Cox is violating your rights under U.S.
copyright law, you may file a complaint with Cox’s designated agent. Please
contact DMCA@ Cox.com for information necessary to file your eomplaint with
Cox.

19. E-Rate Customers This paragraph applies only to educational
institutions or libraries seeking reimbursement under the Federal Universal
Service Fund. Customer shall apply annually to the Schools and Libraries
Division, “SLD" for E-Rate funding and Customer shall designate Cox as its
provider of Services. Custemer shall also provide Cox with all decumentation
that is in respense to all queries, inquires and requests as part of the
Pregram Integrity Assurance (PIA) process within three (3) business days of
receipt and/or delivery thereof, Customer also acknowledges that increases
and decreases in funding for Services may occur from the SLD. If Customer
is denied SLD funding for any reason, Cox may then elect to decrease the
level of Services provided to Customer. If full E-Rate funding is not received
within 6 months of application date, or by the opening of the application
window for the following funding year, then Cox may terminate the
Agreement without further liability to either party. Additionatly, if full E-Rate
funding is not received and Cox elects to terminate the Services during the
Term, then Customer may be subject to termination liabilities.

20. VoiceManager Service In addition to these terms and conditions, if
Customer purchases VoiceManager under this Agreement, the terms and
conditions located at
hitp/ ferwrw. coxbiusiness. cormn/broducts/vaicefvoicemanagar and set forth in
Sections A.2, A3, and A.4 of this Agreement shall apply to VoiceManager.
The VoiceManager web site contains descriptions and charges for & netwark
interface fee and ancillary services such as directory assistance, 411 charges,
directory listing and operator services. Prices and rates for the network
interface fee and ancillary services are subject to change from time to time
during the term of this Agreement. The VolceManager web site is
incorporated into this Agreement as If fully set forth herein.

, 21. Demarcation The demarcation point for 1) Cox’s telephone service, is
ythe punch-dewn box installed by Cox at Customer’s location; and 2) Cox’s

internet service, is the Ethernet port of the internet connection provided to
Customer by Cox. Unless ctherwise agreed by the parties, Customer is
responsible for wiring, cabling, equipment and access beyond the applicable
demarcation poeints,
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Commercial Services Agreement
5/14/2010

Business®

Cax Account Rep:

Kathy Williams

Cox System Address:

Phone NMumber:

405-286-5317

6301 Waterford Blvd., Suite #200

Fax Number:

405-286-5355

OKzhoma City, OK 73118

Legal Company Name:

ok county - clerk’ s office Rm 203

Full Name:

Lee Ownby

Straet Address:

320 ROBERT § KERR AVE

Billing Telephone:

405-713-1523

City/State/Zip:

Oklzhema City, Oklahoma 73102

Fax:

: Billing Address:

320 Robert § Kerr - ATTN Linda Birdsang

Contact Number:

405-713-1523

| City/State/Zip:

320 Rabert S ¥err, Rm 203, Cklahoma 73102

Email Address:

cdeeown@oklahomacounty.org

‘ Federal Tax ID:

Cox Account, #:

000-00G20000-00

Service Description Prav New unit Term Type Service Charges
QTY Qry Price {Months} Monthly Recurring | One Time Activation &
Setup Fees
Cox Business Internet Static - 15MB/3MB - Powerboost 1 $359.95 M-M New $359.95
20/4
Cox Business Internet Professional Installation 1 $0.00 $0.00
Totals: $359.95 $0.00

Description Quantity
- Cable Modem Purchase 1

Unit Price
$99.95

Total Fee
$99,95

Inter-State Service. By |n|t|a|mg here and slgning below, Customer represents that at least 10% of the traffic on the desugnated
circuti(s} is Inter-State in nature or is Internet traffic.

By signing below, you represent you are the authorized Customer representative and the information above is true and carrect. This Agreement binds Customer to the terms
and conditlons attached to this Agreement and any other terms and conditions applicable to the services selected abeve, including without limitation, the Cox tariffs, state and:
faderal raguiations, and the Cox Acceptable Use Palicy {the “AUPT), This Agreement Is subject to credit approval and Customer authorizes Cox to check credit using Customer’s!
Tax ID, Customer's Social Security Number, or other Customer information. If Cox deems Custemer not creditworthy, Cox may terminate this Agreement without liabitity or
require a deposit from Customer, Prices above do not include applicakle taxes, fees, assessments or surcharges which are additicnal, This praposal is valld provided Customer;
signs and delivers this Agreement to Cox unchanged within thirty days from the date above. Otherwise, Cox may withdraw this proposal at any time. If, within thirty days after|
Customer’s signature below, Cox determines that Customer’s location is net serviceable under Cox's normal installation guidelines, Cox may terminate this Agreement without
liability. If Custemer terminates any Service that is part of a bundle affering, the remaining Services shall be subject to price increases for the remaining Service term. Both
parties agree that each party may use electronic signatures to sign thls Agreement. If Cox does construction to provide Service to Customer and Customer cancets this,
Agreement prior to installation, Customer shall be liable for Cox’s reasonable construction costs in addition to any other termination charges

CoxCog, i—'nc., Cox Oklas @é}flcom, /S‘gnature
2.7
j j;ﬂ =

Customer Authorized Signature

Print Print
. /; g }'
Title Title ] f; g’
4 J. o
' "-’f’i”%{’ A
{Date Date = /Jgg"/ Pions

o

At

1of3

S
e



PENDING APPROVAL

A. Terms and Conditions of Regulated Service

1. Tariffs Regulated Services are provided pursuant to the regulations of the
FCC and the regulatory body of the state where the Cox office providing
these services is located (which requiations are subject to change), and the
rates, terms, and conditions contained in tariffs on file with state and federai
regulatory authorities. Cox may amend such tariffs and regulated Service
shall be subject to such tariffs, as amended. Customer must disclose to Cox if
Customer intends to use the Services with payphone service. After the initial
term, this Agreement shall automatically renew for one (1} year terms at the
same rates, terms and canditions unless a party gives the other writien
terminaticn notice at least thirty (30} days prior to the expiration of the then
existing term. The tariffs cantain Service cancellation or termination charges
due to cancellation or termination of Service prior to the term selected on the
first page of this Agreement. Termination charges include, but are not
limited to, nonrecurring charges, charges paid to third parties on behalf of
the Custorner, and the monthly recurring charges for the balance of the term.

2. Telephone Numbers Cox will be the carrier of record for the Customer’s
assigned telephone numbers, and numbers that are ported to Cox from
another carriar. These numbers, while not the property of the Custoemer, are
reserved for their sole usage during the time service is active with Cox, and
can be retained for the Customer’s use if ported to ancther carrier at the
fermination or expiration of this Agreement. All number assignments and
use shall be subject to the rules and regulations of the North American
Numbering Plan Administrator. Any telephone number designated by Cox in
advance of the activation of Cox telephone service is subject to change by
Cox. Additional terms and conditicns regarding telephone numbers are
contained in Cox teriff(s). Certain 10 digit dialed Intralata calls are billed per
minute long distance charges.

3. State-to-State and International Services If Customer subscribes to
or uses switched access  state-tp-state  andfor  International
telecommunicaticns Services from Cox, such Services shall be provided
pursuant to the terms and conditicns contained in Cox Custoemer Service
Agreement which may be found at
www.cox.com/telenhone/customerservicesaareement.asp and the terms and

conditions at www.coxbusiness.com/products/voice/basicpricing/index.html.

4, PBX Usage, Equipment, and E911 Services Customer is rasponsible
for ensuring that the Customer Premises Equipment (CPE) such as a Private
Branch Exchange (PBX), provisioned on the Company’s network is protected
fram fraudulent or unauthorized access. The Customer is responsible for
payment of all charges an their monthly billing statement, including any
charges resulting from fraudulent or unauthorized access to any CPE. If
Customer uses & PBX in connection with the Services, Customer is
responsible for programming the PBX to ensure that agencies receiving E911
emergency calls through the PBX will receive appropriate information about
the location of the caller. For certain telephone Services, an embedded
multimedia terminal adapter (eMTA), an integrated access device {IAD), or
an analog terminal adaptor (ATA) will be provided and installed by Cox at no
charge to Customer. Only the eMTA and ATA will have battery backup
provided by Cox. Customer is responsible for battery backup for the
IAD. In the event of a power outage, your telephone Service using
an eMTA or ATA will continue to operate as usuval for up to eight
hours with the backup battery provided by Cox. The duration of
Service during a power outage using an IAD will depend on
Customer’s battery backup choice. If the eMTA, ATA, or IAD that
supplies your telephone Service is disconnected or removed and/or
the battery is not charged, Service, including access to E911, will not
be available. Cox uses your telephone Service address to identify
your Jocation for E911 Service. To ensure that E911 dispatch receives
your correct address, the eMTA;, ATA and/or IAD installed in your
business should not be moved. Please notify Cox if you would like to
move or relocate your telephone Service. It can take up to 2
business days for your new address to be updated.

5. PIN Access. The FCC requires business customers to set up and use a
Private Identification Number (PIN} when communicating with Cox to cbtain
certain information about, or to make certain changes to, their telephone
account. Use of this PIN may be waived when communicating with an
account representative dedicated to Customer’s account. Telephone Service

is subject to the Cox privacy policy posted at
http: [iwww.cax.com/policy/#0niing_Privacy. Policy.
6. Letter of Agency. The Letter of Agency executed in connection with this

Agreement shall be valid during the term of this Agreement far all telephane
lines purchased hereunder. Customer may purchase additional telephone
lines under this Agreement for the above location(s} or additional Jocation{s),
but at pricing quoted to Customer by Cox at the time Customer orders such
additional telephone lines.

B. Unrequlated Services and Service not subject to tariffs.

1. Payment Custorner shall pay for all monthly service charges, plus one-
time set-up, installation andfor construction charges. Unless stated otherwise
herein, monthly charges for Services shall begin upon installation of Service,
and installation charges if any, shall be due upon completlon of |n5ta|lat|0n

durlng the Term of thls Agreement If appllcable to the Ser\nce, Eais

Federal taxes 0rcharge5|rnposedon the use of the Services, Taxes wil

Upan notice to Customer, Cox may change Video Service prices penodlcally

T

separately stated cn the Customear's invoice,
deposits unless required by law,

2. Service and Installation Cox shall provide Customer with the “Services”
and “Equipment” identified on the first page of this Agreement. Customer is
responsible for damage to any Equipment. Customer may use the Services
for any lawful purpose, provided that such purpose {a} does not interfere or
impair the Cox network or Equipment and (b} complies with the applicable
Acceptable Use Policies ("AUP"} which are incorporated herein by reference.
Customer shall use the Equipment only for the purpose of receiving the
Services. Unless provided otherwise herein, Cox shall use reasonable efforts
fo maintain the Services in accordance with applicable performance
standards. For cable modem Internet Services, bandwidth speeds may vary
and Custemer may not always receive or obtain optimal bandwidth speeds.
Cox network management needs may require Cox to modify upstream and
downstream speeds. Use of the data, Internet, web conferencing / web
hosting Services shall be subject to the AUP at
www .coxbusiness.com/acceptableusepolicy.pdf. Web hesting customers may
view the AUP by clicking on the Control panel. Upon notice to Customer, the
AUP may be amended from time to time during the Term of this Agreement.
Customer's continued use of the Services foflowing an AUP amendment shall
constitute acceptance,

No interest will be paid

3. Service Start Date and Term This Agreement shall be effective upon
execution by the pariies. Services shall be provided for the applicable term
set forth on the first page of this Agreement and such term of Service shall
begin upon installation of Service; provided that if Customer delays
installation or is not ready fo receive Services, Cox may begin billing for
Services on the date Services would have been installed. Cox shafl use
reasonable efforts to make the Services available by the raquested service
date. Cox shall not be liable for damages resulting from delays in meeting
service dates due to construction delays or reasons beyond its contral.

4. Customer Responsibilities Customer is responsible for all internal
wiring, Customer equipment {e.g. Customer phcnes, handsets, keystones,
etc.), installation of hardware and software on Customer equipment, and
arranging all necessary rights of access for Cox including space for cables,
conduits, and equipment as necessary for Cox-authorizad personnel to
install, repair, inspect, maintain, replace, or remove any and all facilities and
Equipment provided by Cex. Customer shall provide a secured space with
electrical power, climate control and protecticn against fire, vandalism, and
other casualty for Equipment. Customer shall use the Services in compllance
with all applicable laws and ordinances, as well as applicable leases and other
contractual agreements between Customer and third parties. If Customer
engages in a public performance of any copyrighted material contained in any
of the Services, the Customer, and not Cox, shall be responsible for obtaining
any public performing licenses. Custamer is rasponsible for ensuring that
Customer’s equipment is compatible for the Services selected and with the
Cox network.

5. Equipment Unless otherwise provided herein, Customer agrees that Cox
shall retain all rights, title and interest to facilities and equipment installed by
Cox, and Customer shali not create or permit to be created any liens or
encumbrances on such equipment. Internal Wiring shall not be considered
equipment and shall become the property of Customer upon initiation of
Service, Cox shall install equipment necessary to furnish the videa Services
to Customer. Customer shall not modify or relocate equipment installed by
Cox without Cox" prior written consent.  Customer shall not permit
tampering, altering, or repair of the Equipment by any person cther than
Cox's authorized personnel. Customer shall, at the expiration or termination
of this Agreement, return the Cox equipment in good condition, ordinary
wear and tear accepted. In the event the Equipment is not returned to Cox
in good cendition, Customer shall be responsible for the value of such
equipment. Cox shall repair any equipment owned by Cox at no charge to
Customer provided that damage is not due to the negligence of Custamer, If
additional equipment, including but not limited to, televisions, maonitors,
computers, circuits, software, or other devices, are required by Customer to
use the Services, Customer shall be responsible for such equipment.

€. Resale of Service Unless authorized in writing by Cox, Customer may not
resell any portion of the Service to any other party; provided, however,
Customer may, with Cox's priar written consent, resall web hosting for third
parties through the Services. Customer shall be responsible for any software
and content displayed and distributed by Customer or Customer’s web
hosting customers, if any,

7. Default If Customer fails to comply with any material provision of this
Agreement or any cother agreement with Cox, including, but not limited to
failure to make payment as specified either in this Agreement cr any other
Agreement with Cox, then Cox, may pursue one or mecre of the following
courses of action upon notice to Customer as required by tariff or applicable
law: (i} terminate service whersupon all sums then due and payable shall
become immediately due and payable, (ii) suspend all ar any part of
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PENDING APPROVAL

Services, and/or (ili) pursue any other remedies, including reasonable
attorneys’ fees, as may be provided at law or in equity, including the
applicable termination liabilities.

8. IP Address/Domain Name Registration Cox allocates IP addresses to
Customer according to InterNIC guidelines, All IP addresses assigned by Cox
must be relinquished by Customer upon the expiration or termination of this
Agreement. IP addresses are subject to the IP policy in the AUP. Domain
name registrations are subject to rules premulgated by the domain name
registrar, which may be amended from time to time and are presently posted
at Register.com:
htto:/fwwwregister.com/retail /noli
ar Verisign: http: iwww.netsol.com/fen US/fegal/static-service-
agreernent.jhtml. Customer is responsible for payment and maintenance of
domain name registration.

9. Termination Customer may terminate videc, data, VoiceManager,
Internet, web hosting, urregulated telephone Services, and/or web
conferencing Services before the end of the term selected by Customer on
the first page of this Agreement; provided, however, if Customer terminates
such Service before the end of the term (except for breach by Cox), or Cox
terminates Services for Customer’s breach of this Agreement or the AUP,
Customer will be subject to termination liahility equal to the nonrecurring
charges (if unpaid) and 100% of the menthly recurring charges for the
terminated Services multiplied by the number of full months remaining in the
term commitment., This provision survives termination of the Agreement.
After the initial term, this Agreement shall automatically renew for one (1)
year terms at the same rates, terms and conditions unless a party gives the
other written termination notice at least thirty (30) days prior to the
expiration of the then existing term. If Cox is delivering Services via wireless
netwark facilities and there is signal interference with such Service, Cox may
terminate this Agreement if Cox cannot reselve the interference by using
commercially reasonable efforts.

10. LIMITATION OF LIABILITY COX SHALL NOT BE LIABLE FOR DAMAGES
FCR FAILURE TC FURNISH CR INTERRUPTION OF ANY SERVICES, NOR
SHALL COX BE RESPONSIBLE FOR FAILURE OR ERRORS IN SIGNAL
TRANSMISSION, LOST DATA, FILES OR SOFTWARE DAMAGE REGARDLESS
OF THE CAUSE, COX SHALL NOT BE LIABLE FOR DAMAGE TG PROPERTY OR
FOR INJURY TO ANY PERSON ARISING FROM THE INSTALLATION OR
REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE NEGLIGENCE CF CQOX.
UNDER NO CIRCUMSTANCES WILL COX BE LIABLE FOR ANY SPECIAL OR
CONSEQUENTIAL DAMAGES INCLUDING LOST PROFITS ARISING FROM THIS
AGREEMENT,

servicesagreement. romx

11. Assignment Customer may not assign or transfer any part of this
Agreement without the prior written consent of Cox. Cox may assign this
Agreement and Service may be provided by one or more legally authorized
Cox affiliates.

12. Warrantias EXCEPT AS PROVIDED HEREIN, THERE ARE NO OQTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT QR BY OPERATICN OF LAW, STATUTCRY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, RELATING TO THE SERVICES, SERVICES PROVIDED
ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT THAT THE
SERVICES, EQUIPMENT CR SOFTWARE SHALL BE ERROR-FREE QR WITHOUT
INTERRUPTION. COX MAKES NQ WARRANTY AS TO TRANSMISSION QR
UPSTREAM OR DOWNSTREAM SPEEDS OF THE NETWORK.

Fyuaep piayed distributed o
ts employees, or users of th

Biherwisa dissemlnated by il
Gervices, (il) any claim

: |nfr|nges an th
ekl any thlr

i4. Viruses, Content, Customer Information Software or content
obtained from the use of Service may contaih viruses or other harmful
features and Customer is solely responsible for protecting its network,
equipment, and software through the use of firewalls, anti-virus, and other

security devices. Through the use of the Service, Customer may obtaln or
discover content that is offensive or illegal and Customer assumes the risk
and Is solely responsible for its access to such content. Cox may disclese
Customer information to law enforcement or to any Cox sffiliate. Cox may
delete any Internet traffic or e-mail that contains a virus. If Customer
operates & wireless local access network In connection with the Services,
Customer is solely responsible for the security of its network. Use of the
Service is subject Io Cox's privacy policy posted at
hitp: fAwww. cox.com/policy/#0nline Privacy Policy,

15. Miscellaneous This Agreement, the tarlffs, and the documents
referanced herein constitute the entire agreement between Cox and
Customer for the Services and eguipment. The invalidity or unenforceability

of any term cor condition of this Agreement shall not affect the validity or
enfarceability of any other provision. Except as provided herein, this
Agreement may be modified, waived, or amended ornly by a written
instrument signed by the parties. The rights and cbligations of the parties
under this Agreement shall be governed by the laws of the state where
Services are installed. The failure by either party to exercise one or more
rights provided in this Agreement shall not be deemed a waiver of the right
to exercise such right in the future. Notices required by this Agreement; shall
be in writing and shall be delivered by hand delivery or express or certified
mail, return receipt requested, all postage prepaid, to the other party at the
address on this Agreement.

16. Regulatory Authority-Force Majeure This Agreement and the
abligations of the parties shall be subject to modification to comply with all
applicable laws, regulations, court rulings, and administrative orders, as
amended. In no event shall either party have any claim against the other for
fallure of performance if such failure is caused by acts of God, natural
disasters including fire, flood, or winds, civil or military action, including riots,
civil insurrections, acts of terrorists, or the taking of property by
condemnation.

17. Web Hosting Servers Cox reserves the right to select the server for
Customer’s web site for best performance. The Customer understands that
the Services provided by Cox may be provided on a shared server. This
means that one web site cannot be permitted to overwhelm the server with
heavy CPU usage, for example from the use of highly active CGI scripts or
chat scripts. If the Customer's web site averwhelms the server and causes
complaints from other users, the Customer has outgrown the realm of shared
services and wili be required by Cox to relocate its web site. If the Customer
refuses to comply with this Section, then Cox has the right to terminate
Services. Cox will use reasonable efforis to maintain a full time Internet
presence for the Customer. The Customer hereby acknowladges that the
network may, at varicus time intervals, be down due to, but not restricted to,
utility interruption, maintenance, equipment failure, natural disaster, acts of
God, or human error. Cox shall not be liable to Custemer for such cutages or
server downtime.

18. Digital Mijllennium Copvright Act Cox is registered under the Bigital
Millennium Copyright Act of 1998, Pursuant to 17 U.S.C. Section 512(c)3, if
you belleve that a Web page hosted by Cox is violating your rights under 1.5,
copyright law, you may file a complaint with Cox’s designated agent. Please
contact DMCA@Cex.com for information necessary te file your complaint with
Cox,

19. E-Rate Customers This paragraph applies only to educational
institutions or libraries seeking reimbursement under the Federal Universal
Service Fund. Customer shall apply annually to the Schools and Libraries
Divisior, “"SLD" for E-Rate funding and Custemer shall designate Cox as its
pravider of Services. Customer shall also provide Cox with all documentation
that is in response tc all queries, inquires and requests as part of the
Program Integrity Assurance (PIA) process within three (3) business days of
receipt and/or delivery thereof. Customer also acknowledges that increases
and decreases in funding for Services may occur from the SLD. If Customer
is denied SLD funding for any reason, Cox may then elect to decrease the
level of Services provided to Custorner. If full E-Rate funding is not received
within 6 months of application date, or by the opening of the application
window for the following funding vear, then Cox may terminate the
Agreement without further liability to either party. Additionally, if full E~Rate
funding is not received and Cox elects to terminate the Services during the
Term, then Custemer may be subject to termination liabilities.

20. VoiceManager Service In addition to these terms and conditicns, if
Customer purchases VoiceManager under this Agreement, the terms and
conditians located at
htip:/fwww.coxbusiness, com/producis/voice/voicemanager and set forth in
Sections A.2, A.3, and A.4 of this Agreement shall apply to VoiceManager,
The VoiceManager web site contains descriptions and charges for a network
interface fee and ancillary services such as directery assistance, 411 charges,
directory listing and operator services. Prices and rates for the network
interface fee and ancillary services are subject to change from time to time
during the term of this Agreement. The VoiceManager web site is
incorporated into this Agreement as if fully set forth herein.

21, bemarcation The demarcation paint for 1) Cex's telephone service, is
the punch-down box installed by Cox at Customer’s location; and 2) Cox's
internet service, is the Ethernet port of the internet connection provided to
Customer by Cox. Unless ctherwise agreed by the parties, Customer is
responsible for wiring, cabling, equipment and access beyond the applicable
demarcation points.
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571472010

Commercial Services Agreement

¥ Y
Business® :

Cox Account Rep: Kathy Williams ) Cox System Address:

Phaone Number: 405-286-5317 6301 Waterford Blvd., Suite #200

Fax Number: 405-286-5355 Oklahoma Clty, QK 73118

Legal Company Name: |ok county - clerk” s office Rm 203 Full Name; Lee Ownby

Street Address: 320 ROBERT § KERR AVE Billing Telaphone! 405-713-1523

City /State/Zip: Oklahoma City, Oklahoma 73102 Fax:

Billing Address: 320 Rabert S Kerr - ATTN Linda Birdsong Contact Number: 405-713-1523

City/State/Zip: 320 Robert 5 Kerr, Rm 203, Oklahoma 73102 Email Address: ccleeown@oklahomacounty.org

Federal Tax ID: Cox Account #: 000-0000000G-00

Service Description Prev New Unit Term Type Service Charges
Qry QTy Price {Months} Monthly Recurring | One Time Activation &
Setup Fees

Cox Business Internet Static - 15MB/3MB - Powerboost i $359.95 M-M New $359.95

20/4

Cox Business Internet Professlonal Installation 1 $0.00 $0.00
Totals: $359.95 %0.00

Description Quantity Unit Prica Total Fee
- Cable Modem Furchase 1 499,95 $99.95

Inter-State Service. By initialing here and signing below, Customer represents that at least 10% of the traffic on the designated No
circuit{s} Is Inter-State in nature or is Internet traffic.

By signing below, you represent you are the authorized Customer representative and the information abeve is true and correct. This Agreement binds Customer to the terms
and conditions attached to this Agreement and any other terms and conditions applicable to the services selected above, including without limitation, the Cox tariffs, state and
federal regulations, and the Cox Acceptabie Use Policy {the “AUP"). This Agreement i subject to credit approval and Customer authorizes Cox to check credit using Customer’s
Tax ID, Customer’s Social Security Number, or ather Customer information, If Cox deems Customar not creditworthy, Cox may terminate this Agreement without liahility or|
require a deposit from Customer. Frices above do not include applicable taxes, fees, assessments or surcharges which are additional. This proposal is valid provided Custarner|
signhs and delivers this Agreement to Cox unchanged W|th| jrty days from the date above. Otherwise, Cox may withdraw this proposal at any time. If, within thirty days after|
Customer’s signature below, Cox determines that Cus Rcation is not serviceable under Cox’s normal installation guidelines, Cox may terminate this Agreement withouf
liability. If Customer terminates any Service that is ndle offering, the remaining Services shali be subject to price increases for the remaining Service term. Bath|
parties agree that each party may use electroijs o sign this Agreement. If Cox does construction te provide Service to Customer and Customer cancels this
Agreement priar to installation, Customer shail# x's reasenable construction costs in addition {o any other termination charges

:c:n:fCop;I ci'Cox W‘?ﬁ
'4 -

-...u

A
/

Customer Authorized Signature

Print

Title

Date (_\

10f3




PENDING APPROVAL

A, Terms and Conditions of Requlated Service

1. Tariffs Requlated Services are provided pursuant to the regulations of the
FCC and the regulatory body of the state where the Cox office providing
these services is located (which reguiations are subject to change), and the
rates, terms, and conditions contained in tariffs on file with state and federal
regulatory authorities. Cox may amend such tariffs and regulated Service
shall be subject tc such tariffs, as amended. Customer must disclose to Cox If
Customer intends ta use the Services with payphone service. After the initial
term, this Agreement shall automatically renew far one (1} year terms at the
same rates, terms and conditions unless a party gives the other written
termination notice at least thirty (30} days prior te the expiration of the then
existing term. The tariffs contain Service cancellation ar termination charges
due to cancellation or termination of Service prior to the term selected on the
first page of this Agreement. Terminaticn charges include, but are not
limited to, nonrecurring charges, charges paid to third parties on behalf of
the Customer, and the monthly recurrding charges for the balance of the term.

2. Telaphone Numbers Cox will be the carrier of record for the Customer’s
assigned telephone numbers, and numbers that are ported to Cox from
another carrier. These numbers, while net the preperty of the Customer, are
reserved for their sole usage during the time service is active with Cox, and
can be retained for the Customer’s use if ported te ancther carrier at the
termination or expiration of this Agreement. All number assignments and
use shall be subject to the rules and regulations of the North American
Numbering Plan Administrator, Any telephone number designated by Cox in
advance of the activation of Cox telephone service is subject to change by
Cox. Additional terms and conditicns regarding telephone numbers are
contained in Cox tariff(s). Certain 10 digit dialed IntraLata calls are billed per
minute long distance charges.

3. State-to-State and International Services If Customer subscribes to
or uses  switched  access  state-to-state  andfor  Internaticnal
telecommunications Services from Cox, such Services shall be provided
pursuant to the terms and conditicns contained in Cox Customer Service
Agreement which may be found at
www.cox.comy/telephone/customerservicesagreement.asp and the terms and
conditions at www.coxbusiness.com/products/voice/basicpricing/index. htrl.

4. PBX Usage, Equipment, and E911 Services Customer is responsible
for ensuring that the Customer Premises Equipment (CPE) such as a Private
Branch Exchange (PBX), provisioned cn the Company's network is protected
from fraudulent or unauthorized access, The Customer is responsible for
payment of all charges on their monthly billing statement, including any
charges resulting from fraudulent or unauthorized access to any CPE. If
Customer uses @ PBX in connection with the Services, Customer is
responsible for programming the PBX to ensure that agencies receiving E911
emergency calls through the PBX will receive appropriate information about
the location of the caller. For certain telephcone Services, an embedded
multimedia terminal adapter (eMTA), an integrated access device (IAD), or
an analog terminal adapter (ATA) will be provided and installed by Cox at no
charge to Customer, Only the eMTA and ATA will have battery backup
provided by Cox. Customer is responsible for battery backup for the
IAD. In the event of a power outage, your telephgone Service using
an eMTA or ATA will continue to operate as usual for up to eight
hours with the backup battery provided by Cox. The duration of
Service during a power outage using an IAD will depend on
Customer’s battery backup choice. If the eMTA, ATA, or IAD that
supplies your telephone Service is disconnected or removed and/or
the battery Is not charged, Service, including access to E911, will not
be awvailable. Cox uses your telephone Service address to identify
your location for E911 Service. To ensure that E911 dispatch receives
your correct address, the eMTA, ATA and/or IAD installed in your
business should not be moved. Please notify Cox if you would like to
move or relocate your telephone Service. It can take up to 2
business days for your new address to be updated.

5. PIM Access. The FCC requires business customers to set up and use a
Private Identification Number (PIN} when communicating with Cox to obtain
certain infermation about, or to make certain changes to, their telephone
account. Use of this PIN may be waived when communicating with an
account representative dedicated to Customer’s account. Telephone Service
is subject to the Cox privacy policy posted at
http:/ fewrwr. cox.com/policy/#Online_ Privacy_Policy.

6. Letter of Agency. The Letter of Agency executed in connecticn with this
Agreement shall be valid during the term of this Agreement for all telephone
Iines purchased hereunder. Customer may purchase additional felephone
lines under this Agreement for the above fecation(s) or additional location(s),
but at pricing quoted to Customer by Cox at the time Customer orders such
additional telephone knes.

B. Unrequlated Services and Service not subject to tariffs.

1. Payment Custaomer shall pay for all monthly service charges, plus one-
time set-up, installation and/er construction charges. Unless stated otherwise
herein, monthly charges for Services shall begin upon installation of Service,
and mstal[atmn charges, if any, shall be due upan completicn of installation.
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Federal taxes ar charges imposed con the use of the Services. Taxes will be ’

separately stated on the Customer’s invoice.
deposits unfess required by law.

2, Service and Installation Cox shall provide Customer with the “Services”
and “Equipment” identified on the first page of this Agreement. Customer is
responsible for damage te any Equipment. Custocrmer may use the Services
for any lawful purpese, provided that such purpose (a) does not interfere or
impair the Cox network or Equipment and (b) complies with the applicable
Acceptable Use Policies ("AUP"} which are incorporated herein by reference.
Customer shall use the Equipment anly for the purpose of receiving the
Services. lInless provided otherwise hearein, Cox shall use reasonable efforts
to maintain the Services In accordance with applicable performance
standards. For cable modem Internet Services, bandwidth speeds may vary
and Customer may not always receive or obtain optimal bandwidth speeds.
Cox netwerk management needs may require Cox to modify upstream and
downstream speeds. Use of the data, Internst, web conferencing / web
hosting Services shall be subject to the AUP at
www.coxbusiness.com/acceptableusenalicy.ndf. Web hosting customers may
view the AUP by clicking on the Control panel. Upon nctice ta Customer, the
AUP may be amended from time to time during the Term of this Agreement.
Customer’s continued use of the Services following an AUP amendment shall
constituke acceptance.

Mo interest will be paid on

3. Service Start Date and Term This Agreement shall be effective upon
execution by the parties, Services shall be provided for the applicable term
set forth on the first page of this Agreement and such term of Service shall
begin wupon Installation of Service, provided that if Customer delays
installation or is net ready to receive Services, Cox may begin billing for
Services on the date Services would have been installed. Cox shall use
reasonable efforts te make the Services available by the requested sarvice
date. Cox shall not be liable for damages resulting from delays in meeting
service dates due to construction delays or reasons beyond its control.

4. Customer Responsibilities Customer is responsible for all internal
wiring, Customer equipment (e.g. Customer phones, handsets, keystones,
ete.), instaltation of hardware and software on Customer eguipment, and
arranging all necessary rights of access for Cox inciuding space for cables,
conduits, and equipment as necessary for Cox-authorized personnel ta
install, repair, Inspect, maintain, replace, or remove any and a!l facilities and
Equipment previded by Cox. Customer shall previde a sscured space with
electrical power, climate control and protecticn against fire, vandalism, and
other casualty for Equipment. Customer shall use the Services in compliance
with afl applicable laws and ordinances, as well as applicable leases and other
centractual agreements between Customer and third parties. If Customer
engages in a public performance of any copyrighted material contained in any
of the Services, the Customer, and not Cox, shall be responsibte for cbtaining
any public perfarming licenses. Customer s responsible for ensuring that
Customer's equipment is compatible far the Services selected and with the
Cox network.

5. Equipment Unless otherwise provided herein, Customer agrees that Cox
shall retain all rights, title and interest te facilities and equipment installed by
Cox, and Custemer shatl not create or permit to be created any liens or
encumbrances on such equipment. Internal Wiring shall not be considered
equipment and shall become the property of Customer upon initiation of
Service, Cox shall install equipment necessary to furnish the video Services
to Customer, Customer shall not madify or relocate equipment instaied by
Cox without Cox’ prior written consent.  Customer shafl not permit
tampering, altering, or repair of the Equipment by any person other than
Cox’s authorized personnel. Customer shall, at the expiration or termination
of this Agreement, return the Cox equipment in good condition, ordinary
wear and tear accepted. In the event the Eguipment is not returmed to Cox
in good condition, Customer shall be respensible for the value of such
equipment. Cox shall repair any equipment owned by Cox at ne charge to
Customer provided that damage is nof due to the negligence of Customer. If
additienal equipment, Including but not limited to, televisions, menitors,
computers, circuits, sofbware, or other devices, are required by Customer to
use the Services, Customer shall be responsitle for such equipment.

6. Resale of Service Unless authorized in writing by Cox, Customer may not
resell any portion of the Service to any other party; provided, however,
Custemer may, with Cox’s prior written consent, resell web hosting for third
parties threugh the Services. Customer shail be responsible for any software
and content displayed and distributed by Customer or Customers web
hosting customers, if any.

7. Default If Customer fails to comply with any material provision of this
Agreement or any other agreement with Cox, including, but not limited to
failure to make payment as specified either in this Agreement or any other
Agreement with Cox, then Cox, may pursue one or more of the following
courses of action upon notice to Customer as required by tariff or applicable
law: (i) terminate service whereupon all sums then due and payable shall
become immediately due and payable, (ii) suspend all or any part of
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Serwces, andfor (i) pursue any other remedies, including reasonable
attorneys” fees, as may be provided at law or in equity, Including the
applicable termination liabilities.

8. IP Address/Domain Name Registration Cex allocates IP addresses to
Customer according to InterNIC guidelines, All IP addresses assigned by Cox
must be relinquished by Customer upon the expiration or termination of this
Agreement. IP addresses are subject to the IP policy in the AUP. Domain
name registrations are subject to rules promulgated by the domain name
registrar, which may be amended from time to time and are presently posted
at Register.com:

hittp:/Awww. register.com/retail/policy/servicesagreement.remx

ar Verisign! hitp:{/www . netsol.com/el al/slatic-service~
agreement.jhiml. Customer is responsible for payment and maintenance of

domain name registration,

G, Termination Customer may terminate video, data, VoiceManager,
Internet, web hosting, unregulated telephone Services, andfor web
conferencing Services before the end of the term selected by Customer on
the first page of this Agreement; provided, however, if Customer terminates
such Service before the end of the term (except for breach by Cox), or Cox
terminates Services for Customer’s breach of this Agreement or the AUP,
Custemer will be subject to termination lability egual to the nonrecurring
charges (if unpaid} and 100% of the monthly recurring charges for the
terminated Services multiplied by the number of fuli months remaining in the
term commitment. This provision survives termination of the Agreement.
After the initlal term, this Agreement shall automatically renew for one (1)
year terms at the same rates, terms and conditions unless a party gives the
other written termination notice at least thirty (30) days prior to the
expiration of the then existing term. If Cox is delivering Services via wireless
netwerk facilities and there is signal interference with such Service, Cox may
terminate this Agreement if Cox cannct resolve the interference by using
commercially reasonable efforts.,

10. LIMITATION OF LIABILITY COX SHALL NOT BE LIABLE FOR DAMAGES
FOR FAILURE TO FURNISH CR INTERRUPTICN CF ANY SERVICES, NOR
SHALL COX BE RESPONSIBLE FOR FAILURE OR ERRCRS IN SIGNAL
TRANSMISSION, LOST DATA, FILES OR SOFTWARE DAMAGE REGARDLESS
OF THE CAUSE. COX SHALL NOT BE LIABLE FOR DAMAGE TC PROPERTY OR
FOR INJURY TO ANY PERSCN ARISING FROM THE INSTALLATION OR
REMOVAL OF EQUIPMENT UNLESS CAUSED BY THE NEGLIGENCE OF COX.
UNDER NQ CIRCUMSTANCES WILL COX BE LIABLE FOR ANY SPECIAL OR
CONSEQUENTIAL DAMAGES INCLUDING LOST PROFITS ARISING FROM THIS
AGREEMENT,

1i. Assignment Customer may not assign or transfer any part of this
Agreement without the prior written consent of Cox. Cox may assign this
Agreement and Service may be provided by one or mare legally authorized
Cax affiliates.

12. Warranties EXCEPT AS PROVIDED HEREIN, THERE ARE NO OTHER
AGREEMENTS, WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED,
EITHER IN FACT OR BY OPERATION OF LAW, STATUTCRY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, RELATING TO THE SERVICES., SERVICES PROVIDED
ARE A BEST EFFORTS SERVICE AND COX DOES NOT WARRANT THAT THE
SERVICES, EQUIPMENT OR SOFTWARE SHALL BE ERROR-FREE CR WITHOUT
INTERRUPTION. COX MAKES NO WARRANTY AS TC TRANSMISSION OR
UPSTREAM OR DOWNSTREAM SPEEDS OF THE NETWORK.

il iV
allates, subcontractors, employees ar agents harmless (|nclud|ng -_.-
il nal:ﬂe attorneys fees] from and agalnst any cial Gy

emands "alal
bvithout I:mltatl
btherwise disseminated™byeifle
Bervices, (i} any claim thal %
aintenance of Customer's sehett
batent, copyright, tradepef® or other |nte||ectua /i i
barty; (iii) any agke#™ violation of any laws committed by X -
briployees or rs usmg the Ser\nces and/or (iv) violatiog de"lqi'ﬁ e - 3

14, Viruses, Content, Customer Information Software or content
obtained from the use of Service may contain viruses or other harmful
features and Customer is solely responsible for protecting its network,
equipment, and software through the use of firewalls, anti-virus, and other
security devices. Through the use of the Service, Customer may obtain or
discover content that is offensive or illegal and Customer assumes the rigk
and is solely responsible for its access to such content. Cox may disclase
Customer information to law enforcement or to any Cox affiliate. Cox may
delete any Internet traffic or e-mail that contzins a virus. If Customer
cperates a wireless local access network in connection with the Services,
Custemer is solely responsible for the security of its netwerk. Use of the
Service is subject to Cox's privacy policy posted at
http://www.cox.comfpolicy/#0nline Privacy Policy,

15. Miscellaneous This Agreement, the tariffs, and the documents
referenced herein constitute the entire agreement between Cox and
Customer for the Services and equipment. The invalidity or unenforceability

of any term or condition of this Agreement shall not affect the validity or
enforceability of any other provision. Except as provided herein, this
Agreemeant may be modified, waived, or amended only by a written
instrument signed by the partles. The rights and obligations of the parties
under this Agreement shall be governed by the laws of the state where
Services are installed. The failure by either party to exercise one or more
rights provided in this Agreement shall not be deemed a waiver of the right
te exercise such right in the future, Notices required by this Agreement shall
be in writing and shall be delivered by hand delivery or express or certified
mail, return receipt requested, all postage prepald, to the other party at the
address on this Agreement.

16. Regulatory Authority-Force Majeure This Agreement and the
obligations of the parties shall be subject to modification to comply with all
applicable laws, regulations, court rulings, and administrative orders, as
armended. In no event shall either party have any claim against the other for
failure of performance ¥ such failure is caused by acts of God, natural
disasters including fire, flood, or winds, civil or military action, including riots,
civit insurrections, acts of terrorists, cor the taking of property by
condemnation.

17. Web Hosting Servers Cox reserves the right to select the server for
Customer's web site for best performance. The Customer understands that
the Services provided by Cox may be provided on a shared server. This
means that one web site cannot be permitted to overwhelm the server with
heavy CPU usage, for example from the use of highly active CGI scripts or
chat scripts, If the Customer’s web site overwhelms the server and causes
complaints from other users, the Customer has outgrown the realm of shared
services and will be required by Cox to relocate its web site. If the Custemer
refuses to comply with this Section, then Cox has the right to terminate
Services. Cox will use reaschable efforts to maintain a full time Internet
presence for the Custemer. The Customer hereby acknowledges that the
network may, at various time intervals, be down due to, but not restricted to,
utility interruption, maintenance, equipment failure, natural disaster, acts of
Gaod, or human errar. Cox shall not be liable to Customer for such outages or
server downtime.

18. Digital Millennfum Copyright Act Cox is registered under the Digital
Millennium Copyright Act of 1998, Pursuant to 17 U.5.C. Section 512(c)3, if
you believe that a Web page hosted by Cox is violating vour rights under U.S.
copyright law, you may file a complaint with Cox’s designated agent. Please
contact DMCA@Cox.com for information necessary to file your complaint with
Cox.

19. E-Rate Customers This paragraph applies only to educational
institutions or libraries seeking reimbursement under the Federal Universal
Service Fund. Customer shall apply annuaily to the Schools and Libraries
Division, "SLD" for E-Rate funding and Customer shall designate Cox as its
provider of Seivices. Customer shall also provide Cox with all documentation
that is in response to all querles, inquires and requests as part of the
Program Integrity Assurance (PIA} process within three (3) business days of
receipt and/or delivery thereof. Customer also acknowledges that increases
and decreases in funding for Services may occur from the SLD. If Customer
is denied SLD funding for any reason, Cox may then elect io decrease the
level of Services provided to Customer. If full E-Rate funding is not received
within 6 months of application date, or by the cpening of the applicaticn
window for the following funding year, then Cox may terminate the
Agreement without further liability te either party. Additionally, if full E-Rate
funding is not received and Cox elects te terminate the Services during the
Jerm, then Customer may be subject to terminaticn liabilities,

20. VoiceManager Service In addition to these terms and conditions, if
Custemer purchases VoiceManager under this Agreement, the terms and
conditions located at
hitp://www.coxbusiness.com/producis/voicefvoicemanager and set forth in
Sections A.2, A.3, and A.4 of this Agreement shall apply to VoiceManager,
The VeoiceManager web site contains descriptions and charges fer a network
interface fee and ancillary services such as directory assistance, 411 charges,
directory listing and operator services, Prices and rates for the network
interface fee and ancillary services are subject to change from time to time
during the term of this Agreemenf. The VoiceManager web site is
incorporated into this Agreement as if fully set forth herein.

21. Demarcation The demarcation point for 1) Cox’s telephone service, is
the punch-down box installed by Cox at Custorner's location; and 2) Cox’s
internet service, is the Ethernet port of the internet connection provided to
Customer by Cox. Unless otherwise agreed by the parties, Customer is
responsible for wiring, cabling, equipment and access beyond the applicable
demarcation points.
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